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Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 

menu wuMuNlcAnoNs COMMISUOM 
OFFICE OF THE SECRETARY 

Re: WC Docket No. 03-11 -Application by Qwest 
Communications International Inc. for Authori ty to 
Provide In-Region InterLATA Services in New 
Mexico, Oregon and South Dakota 

Dear Ms. Dortch: 

This letter and its attachments are being provided by Qwest 
Communications International Inc. (“Qwest”) at  the request of the Wireline 
Competition Bureau. Qwest is providing three Excel spreadsheets and one 
word document explaining the first spreadsheet. Two of the Excel 
spreadsheets are confidential, as &scussed below. None of these documents 
was entered into the record in the New Mexico Track A proceeding. 

The first Excel spreadsheet is labeled cricket-redacted-data.xls. It  was 
never entered into the record of the New Mexico proceedings. Qwest produced 
this spreadsheet to the other parties in the New Mexico state proceedings on 
April 11, 2002. Qwest originally distributed the information in this 
spreadsheet to the other New Mexico parties on April 8 in the form of a data, 
or “.dat” file called cricket.dat, and retransmitted it to the New Mexico Public 
Regulation Commission S t d i n  the form of a Mxrosoft Word file called 
cricket.doc. Because the original f les  Qwest produced contained Cricket 
customer telephone numbers, Qwest designated those files as confidential. 
After discussions with the other parties, Qwest then placed the data in those 
files - at  their request - in Excel spreadsheet format, replaced each of the 1952 
telephone numbers with a simple respondent number, and hstributed the 
spreadsheet as a nonconfidential version of the data, which is attached. At the 
same time, Qwest produced to the other New Mexico parties a Word document, 
called cricket-redacted-layout.doc, which provided a simple key chart 
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explaining the contents of each column in the spreadsheet. We have attached 
that Word document as well. 

Please note that this Excel spreadsheet unfortunately cannot be used to 
reproduce or analyze the survey results discussed in the New Mexico 
proceeding, Declaration of David L. Teitzel filed in this proceeding, the 
Corrected Direct Testimony of Keith Frederick (April 16, 2002)(Exhibit-DLT- 
Track A/PI-NM-5) or the Rebuttal Testimony of Keith Frederick (June 5, 
2002)(Exhibit-DLT-Track API-NM-6). As Qwest has explained previously, a 
simple typing error led the origmal survey pool t o  include telephone numbers 
with the prefix 318, which was assigned to Sprint PCS rather than CricketJ 
The data from calls to these telephone numbers is included in the attached 
Excel spreadsheet, because Qwest produced the spreadsheet before the error 
was discovered. Because telephone numbers are omitted from this 
spreadsheet, it is impossible t o  identify and exclude the data associated with 
these Sprint PCS telephone numbers. You may also notice that while the 
spreadsheet includes data for 19522 entries, there is a set of entries numbered 
1-167, and a second set of entries numbered 1-1785, which makes it appear 
that certain respondent numbers repeat. Each of the 1952 entries corresponds 
to a M e r e n t  respondent. A review of the dates for the entries reveals that the 
first set of entries, which were numbered 1-167, were surveyed shortly before 
the second set of entries, which were numbered 1-1785. 

The second and third Excel spreadsheets are labeled Confidential 
Results-:! 1474.xls and Confidential Results-22004.xls. They were also never 
entered into the record of the New Mexico proceedings. Qwest distributed 
these spreadsheets to the other parties t o  the New Mexico proceedings as part 
of a voluntary, or “informal” production on April 30,2002. Because these 
spreadsheets include the telephone numbers of subscribers, Qwest has 
designated them as confidential to protect the privacy of the survey 
respondents. These spreadsheets were created by the survey firm 
Voter/Consumer Research, which maintains the calling center that was used to 
survey Cricket customers. Together, these two spreadsheets include the 
ultimate disposition (Le., whether the final call to a telephone number resulted 
in a completed interview, a refusal, an answering machine, etc.) for each of the 

Declaration of David L. Teitzel (January 15,2003), p.14. The data from the Sprint PCS numbers were not 
included in the results filed in the New Mexico proceeding or at the Commission. 

.’ As discussed in written testimony and declarations, Qwest completed 1941 interviews with Cricket 
customers. The number of interviews in the spreadsheet is 1952 because it includes interviews with Sprint 
PCS customers that were excluded in reporting the results in the testimony. 
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10,000 telephone numbers that was called during the first part of the survey of 
Cricket customers. Please note that both of these spreadsheets also include 
hspositions for calls to telephones with the prefix 318, whch was assigned to 
Sprint PCS rather than Cricket. Therefore, all entries with the prefix 318 
should be excluded from the spreadsheets before they can be used to analyze 
the aggregate results reported in the testimony of Keith Frederick and David 
L. Teitzel. 

The twenty-page limit does not apply to this submission. 

Respectfully Submitted, 

cc: K. Cook 
W. Dever 
P. Megna 
G. Remondmo 
J. Myles 
K. Brown 
R. Harsch 
H. Best 
D. Booth 
K. Cremer 
A. Medeiros 
R. Weist 
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column layout for cricket-redactddat file: 

respondent number 1 
date 2 
qo 1 3 
qo2 4 
qo3 5 

qo5 7 
q06 8 
qo7 9 
q08 10 
cb 11 

qo4 6 

The question numbers correspond to the original instrument. 

On q06, any "Don't know / Rehsed" response was coded as 9999. 

cb is the callback question about wire-line local telephone service ("Do you have wireline local 
telephone service in your home?"). 1 = yes, 2 = no, 3 = Don't know / Refused. The column will be 
blank if we were unable to reach the respondent and ask them the question. 
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1 120801 1 
1 10202 2 
2 120801 1 
2 10202 1 
3 120801 1 
3 10202 1 
4 10202 1 
4 120801 1 
5 10202 1 
5 120801 1 
6 10202 3 
6 120801 1 
7 10202 1 
7 120801 2 
8 10202 2 
8 120801 2 
9 120801 1 
9 10202 1 

10 10202 3 
10 120801 1 
11 10202 1 
11 120801 1 
12 10202 2 
12 120801 1 
13 10202 1 
13 120801 1 
14 120801 1 
14 10202 2 
15 120801 1 
15 10202 1 
16 120801 1 
16 10202 1 
17 120801 1 
17 10202 2 
18 10202 2 
18 120801 2 
19 120801 1 

1 
1 
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1 
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2 
1 
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2 
1 
2 
3 
1 
2 
1 
2 
2 
1 

2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
2 
2 
1 
2 
1 
2 
2 
2 
1 
I 
I 
1 
2 
2 
2 
2 
2 
2 
1 
2 
2 
1 
2 
2 
1 
2 
1 
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2 
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2 
2 
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0 
180 

1500 
100 

0 
0 

1600 
100 
60 

0 
30 
0 
0 

9999 
60 

0 
0 

9999 
0 
0 
0 

10 
60 

0 
9999 

0 
0 
0 
0 
0 
0 

20 
0 
0 
6 
0 
0 

1 
1 
1 
1 
1 
1 
2 
2 
1 
2 
1 
1 
1 
1 
1 
2 
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2 
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2 
1 
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1 
1 
1 
1 
1 
2 
2 
1 
1 
2 
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1 
1 
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2 
1 
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1 
1 
3 
1 
2 
1 
2 
3 
2 
6 
1 
2 
1 
3 
2 
4 
1 
1 
3 
2 
7 
1 
1 
2 
2 
1 
1 
2 
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1 
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1 
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19 10202 2 
20 120801 1 
20 10202 1 
21 10202 2 
21 120801 2 
22 10202 2 
22 120801 1 
23 10202 1 
23 120801 1 
24 10202 2 
24 120801 1 
25 10202 1 
25 120801 1 
26 10202 2 
26 120801 1 
27 120801 2 
27 10202 1 
28 10202 2 
28 120801 1 
29 120801 1 
29 10202 1 
30 10202 1 
30 120801 1 
31 120801 2 
31 10202 2 
32 10202 2 
32 120801 3 
33 120801 1 
33 10202 1 
34 120801 2 
34 10202 2 
35 10202 1 
35 120801 1 
36 10202 1 
36 120801 2 
37 I20801 2 
37 10202 1 

2 2 
2 2 
2 2 
2 1 
1 1 
2 2 
2 2 
1 1 
1 1 
2 2 
1 2 
2 2 
2 2 
2 2 
1 2 
1 2 
1 2 
2 2 
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2 
2 
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1 
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1 
1 

2 
2 
2 
1 
1 
2 
2 
2 
1 
2 
2 
2 
1 
1 
1 
2 
2 
2 
1 
1 
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2 
1 
2 
1 
2 
2 
1 
1 
2 
1 
1 
2 
1 
2 
1 

0 
0 
0 

500 
0 
0 
0 

10 
0 

9999 
0 

9999 
0 

9999 
0 
0 

9999 
20 
60 

0 
9999 
9999 

0 
999 

9999 
15 
0 
0 

9999 
0 
0 

9999 
0 
0 
0 
0 
5 

2 
1 
2 
1 
2 
2 
1 
2 
2 
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49 
49 
50 
50 
51 
51 
52 
52 
53 
53 
54 
54 
55 
55 
56 

120801 
10202 

120801 
10202 

120801 
10202 

120801 
10202 

120801 
10202 

120801 
10202 

120801 
10202 

120801 
10202 

120801 
10202 
10202 

120801 
10202 

120801 
120801 
10202 
10202 

120801 
10202 

120801 
120801 
10202 
10202 

120801 
10202 

120801 
120801 
10202 

120801 

2 
1 
2 
1 
2 
2 
1 
1 
1 
2 
2 
1 
2 
1 
3 
1 
1 
2 
3 
1 
2 
1 
1 
2 
1 
2 
1 
2 
1 
3 
1 
1 
1 
1 
1 
1 
1 

1 
1 
1 
2 
2 
2 
1 
2 
1 
2 
1 
1 
1 
2 
1 
1 
2 
1 
1 
1 
2 
1 
1 
2 
2 
1 
1 
1 
2 
2 
2 
1 
2 
1 
2 
1 
1 

2 
1 
2 
2 
2 
2 
2 
2 
2 
2 
1 
3 
1 
2 
1 
2 
2 
1 
1 
2 
2 
1 
2 
2 
1 
2 
2 
2 
1 
2 
2 
1 
2 
1 
2 
1 
1 

cricket-redacted-data.xls 

1 
2 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
2 
2 
2 
2 
1 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
2 
2 
1 
2 
1 
2 
1 
1 

1 
2 
1 
2 
2 
2 
1 
2 
1 
1 
1 
2 
1 
2 
2 
1 
2 
1 
1 
2 
2 
1 
1 
2 
2 
2 
1 
1 
1 
2 
2 
2 
2 
1 
1 
1 
1 

0 
0 
0 

9999 
0 

9999 
0 
0 
0 
0 
0 
0 
0 
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0 
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0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

20 
0 
0 

60 
30 
50 
0 

120 
0 

1 
1 
1 
1 
1 
2 
2 
1 
2 
2 
1 
1 
2 
1 
1 
1 
1 
2 
2 
2 
2 
2 
1 
2 
1 
2 
2 
1 
2 
1 
2 
1 
2 
2 
1 
1 
1 

2 
1 
1 
1 
1 
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2 
1 
2 
2 
2 
2 
2 
2 
2 
1 
2 
2 
1 
2 
1 
2 
2 
2 
2 
1 
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60 
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0 
0 

20 
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0 
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0 
0 

30 
0 
0 
0 
5 
0 
0 
0 
0 
0 

9999 
60 

0 
0 
0 
0 
0 
0 
0 
0 
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0 

9999 

2 
1 
2 
2 
2 
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2 
1 
1 
1 
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2 
2 
1 
1 
1 
2 
2 
2 
2 
1 
1 
2 
2 
2 
1 
1 
2 
1 
1 
1 
1 

1 
1 
2 
1 
7 
1 
1 
1 
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75 120801 1 
75 10202 1 
76 120801 1 
76 10202 2 
77 120801 1 
77 10202 4 
78 120801 1 
78 10202 1 
79 120801 2 
79 10202 1 
80 120801 1 
80 10202 1 
81 120801 1 
81 10202 1 
82 10202 3 
82 120801 2 
83 120801 2 
83 10202 1 
84 120801 1 
84 10202 1 
85 120801 1 
85 10202 2 
86 120801 2 
86 10202 1 
87 10202 1 
87 120801 2 
88 10202 2 
88 120801 1 
89 120801 2 
89 10202 2 
90 10202 2 
90 120801 2 
91 10202 1 
91 120801 2 
92 10202 1 
92 120801 1 
93 10202 1 

1 2 
2 2 
1 1 
1 2 
3 2 
1 1 
1 1 
2 2 
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2 1 
1 1 
1 2 
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93 120801 
94 10202 
94 120801 
95 120801 
95 10202 
96 10202 
96 120801 
97 120801 
97 10202 
98 10202 
98 120801 
99 120801 
99 10202 

100 120801 
100 10202 
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101 120801 
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1 
2 
2 
1 
1 
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